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RETURN MATERIAL FORM 
 
Customer Code:       Customer Name: 
 
Contact:       E-mail: 
 
 

B&C Part Number Batch Number1 Invoice # & date Q.ty New/Used Defect Description2 Remarks 

 
       

       

 
       

 
       

 
       

 
       

     
 
This information is required in order to perform an action of product replacement under warranty or to follow up any 
customer's complaint.  
Without these data we won’t be able to fulfil any request. 
  
                                                      
1 Nine digits number printed on the product label 
2 Please attach pictures if they may help a better understanding of the defect 
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